
 
 

 
 
 
 
 

 
 

CK3100, CK3300 and CK3500 Upgrade 
Procedure  

 
 
 
 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

1 . How can I update the Parrot kit's software usin g a Bluesoleil © Bluetooth 
dongle ? 

 
 
To update CK3100, CK3300, CK3500 kit,  
 
You will need a PC connected to Internet, The Bluesoleil © Bluetooth dongle and its software and the Parrot Flash 
Update wizard. 
In order to update your kit, please follow these steps: 
  
- 1°) First of all, please install the Bluesoleil © s oftware provided with your Bluetooth dongle.  
- 2°) Download and install the Parrot Flash Update wi zard. (http://www.parrot.biz/download/index.php ) 
- 3°) Start the Parrot Flash Update wizard. 

 
 

- First of all, download the update files you want to install in your kit 
- Start the Parrot Flash Update Wizard : 

 
 



 
 

 
 
 
- Click on Next, 

 

 
 
- Select your CK3x00 kit in the list, and click Next : 

 
 



 
 
 

 
 
 
 

- Choose Download Latest version, press OK  
 
 
 

 
 
 
- Click on "Download Now". 
- Wait until the end of the download process (your files will be saved in the C:\Program Files\Parrot Flash Update      
Wizard\Internet Files path). 
 
 
 
 
 
 



 
 
 

 
 
 
- Click on "OK". 
- You need to install the Bluesoleil © software, select your language first, please note you have to plug the usb key 
after  the installation.  
 

 
 
- Once the installation is over, restart your computer, plug the USB key and go to the car with your computer: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
- Start the Bluesoleil © software, enter the name you want to assign to your Bluetooth key, uncheck “use security 
level medium”. 
 
 

 
 

- You are now in the main Bluesoleil © user interface. 
 
 



 
 

 
 

- Switch on your kit, wait a few seconds for the boot, now press on the yellow sun at the center of the screen, the 
Bluetooth devices search will start… 

 

 
- Double click on your CK3100/3300/3500 to pair it with the dongle, and enter the Bluetooth PIN : “1234” (if you have 
many Bluetooth devices in the area, you can navigate through them with the knob of your mouse). 



 
 

 
 
 
- The kit and the bluetooth key are now connected in Headset mode. 

 

 
 

- You will need to assign a COM port to the connection, go to Tools/Configuration/Quick Connect . 



 
 

 
 

- Now, select a SPP Com port (for instance, we will take the thirteenth) : 
 

 
 

- Click on Assign, and select your CK3x00 kit in the list, then press OK : 
 
 



 
 

 
 

 
- The Bluetooth connection between CK3x00 and Bluesoleil © dongle is now assigned to COM port n°13 : 
- The configuration of the Bluesoleil © software is now over, we can now proceed to the software upgrade. 
 
 

 
 

- On your car kit, activate the option "Software update" that you can find in the menu “Settings”, "Advanced Settings". 
- Start the Parrot Flash Update wizard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
- Click on "Next". 
 

 
 
 
- Select the kind of car kit you want to update: CK3x00 series. 
- Click on "Next". 



 
 

 
 

- Click on "Browse" and reload the binary files you have downloaded on your hard disk by following the C:\Program 
Files\Parrot Flash Update Wizard\Internet Files path (please note that for a Bluetooth update, you will only need 
the *.ulp file, as the *.bin file is only for updates using a physical serial cable). 
- Click on "Next". 
 

 
 

- Select "Bluetooth virtual serial connection". 



 
 
- Click on"Next". 

 
 
- Select the port you assigned in the Bluesoleil © user interface (which was 13 in our case). 
- Click on "Next". 
 

 
 

- Wait until the Parrot Flash Update wizard completes all of the steps. 
- Click on "Next". 



 
 
 

 
 
 
- Click on "Finish". 
- Wait until your Parrot car kit reboots. This can take up to a few minutes. Do not switch off the ignition or power your 
car kit in the mean time and do not remove the Dongle. 
 

2. Contact your dealer : 
 
He is always available to help you. 
 
 
 
 


