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Presentation :

This document presents you the normal process of Parrot Viewer Update. This update
will evolve with the version released by the development software team to adapt gradually to
all technological environments that have their own pace of change (PDAs, smartphones, ).

An update is often necessary to :

- render compatible Parrot Products with new telephones present the market, and

- add new functionalities available on your telephone (FTP, telephony functions).

The material you need is constituted by :

- a PC with a Bluetooth stack, either initially integrated or enabled by a
Bluetooth key,

- the software Parrot Flash Update Wizard (which will be called ‘PFUW’ in
this document),

- a Parrot Viewer product.
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Prerequisite

Parrot Flash Update Wizard

New installation

First of all, we have to secure the fact that you have the latest version of Parrot Flash

Update Wizard (PFUW).

e« As an initial use, go to the website www.parrot.biz where you can get
this latest version. Download it on your PC, and create a shortcut to
launch Parrot Flash Update Wizard by the menu « Start » of your PC.
Then, launch this software that should appear this way :

Doc_Wwiord

Internet Explorer
Excel 2003

FPaink

Calculator

Zapture File Yiew - FTS
Control Panel

Yahoo! Messenger - kéléphone inkégre

YdPem<HBE

5

Parrot Flash Update Wizard
(ﬂ' windows_Media_Plaver
“g® Shortcut bo PARROT (F)

g% Larousse Unabridged

=\ Démarrer Outlook Express

2
B My Blustooth Places
=

I
@ Winkerge

£) :s
Q) Simulacion_GPS

i

[ Programs
“.f Favorites
2, Documents
3~ Settings
i Search
§ Help and Support

F

L7/

=i BRun...
@]

Shut Do, .

37 Parrot Flash Update Wizard

Welcome to the Parrot Flash Update Wizard |

Thiz application will help pou to easily update vour Parnat device. The whole
procedure should take a few minutes to complete.,

Click Mext to start the upgrade procedure.

Werzion 3.3.0.1

Parrot

Mest ][ Cancel ][

Help
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PFUW Software already installed but needing to be updated

e In all other cases, secure the fact that you have at least VERSION 3.3.0.1.
If this is the case, please go to next section mentioned « Parrot Dongle »
of this document. Otherwise, if you already possess an preceding
version of PFUW, select and execute the Uninstalling Application of
Parrot Flash Update Wizard on your PC.

|3 Calculator fccessaries 3
9 Capture File Yiew - FTS Administr ative Tools 4
g, contral Panel » Dictionnaire 3
Qames 4

% ahoo! Messenger - téléphone intégré
Microsoft Visual C++ 6.0 v
\_@ Parrot Flash Update Wizard NIStar Chiness WP '
@ windows_Media_Player Mokia PC Suite »

“g® Shorbeut ko PARROT (F) 4 Parrot Flash Update Wizard :ﬁ’ Parrot Flash Update Wizard

ﬂ%; Larousse Unabridged fahool Messenger '

= Microsoft AckiveSync
|—‘_-'—l Démarrer Outlook Express @ b
&) Microsoft AutoRoute 2002

[E) Micrascft Picture It! Phato 7.0

E winterge fleat navigatar 4 »
;
@ 1.5 E: Adobe InageReady 7.0.1

@ Sirmulacion_GPS @ #dobe Photoshop 7,001
: Sony Ericsson 3

B My Bluetooth Flaces

Programs %
‘«_,"-: Favorites 4
L}-: Documents »
B/ Settings [ 3
,;: Search 4

) Help and Support
=7

=i Run...

Windows XP Professional

@ Shut Down,

= F 6] Boite ... Wi = T F E Micra,.. F ﬁ l adob...

e Once removed the old version, go onto our internetwebsite:
www.parrot.biz in section SUPPORT \ DOWNLOADING to get the LATEST
version on-line of Parrot Flash Update Wizard.
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Parrot Dongle

This device has the form of a Bluetooth key, that will be nominated further in this
document under the term ‘key’.

 \
°

e Please take notice that Parrot Dongle drivers are correctly installed on
your PC. Please refer to the Parrot Dongle leaflet for further details.

e Insert your Parrot Dongle inside one of the USB ports of your PC to start
the installation of your new software devoted for your Parrot Viewer.
Indeed, the update of Parrot Viewer will operate by the means of Parrot
Dongle and the Bluetooth link thus created.
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Updating your Parrot Viewer.

Updating your Parrot Viewer is effectuated along a chain of events
inescapable. May you miss one step or not respect a sequence and you are
bound to encounter difficulties in the update process concerning the Parrot
Viewer.

Preliminary Settings

Would you please ensure that your Parrot Viewer is powered ON,

Please press on the central knob on the back-end behind the screen of
your Parrot Viewer to make appear the menus of the Parrot Viewer, over
the images displayed (overimpressed),

Then, move the pointer with the two arrows on the backside of the
screen [each on either sides of the central knob] and select the icon
referenced by ‘Settings’,

Enter this menu in pressing the central knob,

Once reached this menu, select the ‘Bluetooth’ icon with the central
knob (with the same process), and check that the option ‘Visible’ is set. If
this were not the case, set the option ‘Visible’ in place of ‘Hidden’ with
the central knob,

Go back to the initial mode — Idle mode — in selecting the ‘Exit’ icon.

Bluetooth Serial Connection with Parrot Dongle

Once inserted the Bluetooth key in one of your PC USB ports, an
installation process will be initiated automatically so as to use the
services available on the key. An icon then appears in the bottom right
corner of your PC toolbar. The installation can now begin :

Right-click on this icon to make appear a multiple-choice menu and
select ‘Add a Bluetooth Device’,

&dd a Bluetookh Device

Show Bluetookh Devices

Send a File
Receive a File

Jnin a Personal Area Mebwork,
Open Bluetooth Settings

Remove Bluetooth Icon
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e Check the option ‘My Device is set up and ready to be found’, then
‘Next’,

Add Bluetooth Device Wizard x

Welcome to the Add Bluetooth
Device Wizard

Before proceeding, refer to the "Bluetooth” section of the
device documentation. Then et up your device so that your
computer can find it

- Tum it on

- Make it dizcoverable [visible]

- Give it a name [optional]

- Press the button on the bottom of the device
[kepboards and mice only]

My device iz set up and ready to be found.

'(-:J Add only Bluetooth devices that pou trust,

I [ et > J[ Cancel ]

e The Parrot Dongle begins to search for neighboring Bluetooth devices,

Add Bluetooth Device Wizard (x]

Select the Bluetooth device that you want to add. ®®

3|J IF you don't see the device that wou want to add, make sure that it is
turied on, Follow the setup instructions that came with the device,
and then click Search Again.

e Select your Parrot Viewer displayed under the friendly name ‘Parrot
PHOTO’, then click on ‘Next’,
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Add Bluetooth Device Wizard

TR o asvins - el =R

Select the Bluetooth device that you want to add. 9®
A

g PC285432345312
v, |
Ty~ Hew device

Printers. scannerz and imaging devices

Parrat PHOTO
iy Mew device

,jrj If pou don't zee the device that you want to add, make sure that it iz

turned on. Follow the setup instructions that came with the device,
and then click Search Again. ST A

[ < Back ” Mewt - I[ Cancel l

e A window appears on your screen prompting to enter a PIN code : select
‘Use the passkey found in the documentation’ and enter code « 0000 » in
the field left for Bluetooth security code then validate,

Add Bluetooth Device Wizard X

Do you need a passkey to add ypour device? 9®

T angwer this question, refer to the "Bluetooth' sechion of the documentation that came with
wour device. If the documentation specifies a pazskey, uze that one.

() Choose a passkey for me

(%) Use the passkey found in the documentation: ||:IEIDI:1 |

) Let me choose my own passkey: | |

) Don't uze a passkey

[ﬂ You should always use a pazskey, unless pour device does not support one. We

recommend uging a passkey that iz 8 to 16 digits long. The longer the pazskey, the
more zecure it will be.

[ < Back ” Next » J[ Cancel l

e The Parrot Dongle gets in contact with Parrot Viewer, thanks to the
passkey and proceeds to the Bluetooth link initialisation,
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Add Bluetooth Device Wizard X]

Windows iz exchanging passkeys. ®®

wihen instiucted below, enter the passkey using your Blugtooth device.

Far mare infarmation about entering a passkey, see the documentation that came with your
dewice.

¥ Conhecting...
¥ Please enter the passkey on vour Blustoath device now.
Pazskey: Qaoo

} Inztalling Bluetooth device...

e The Parrot Dongle ends this initialisation and finally displays the serial
port number on which Bluetooth protocol and flashing will establish -
‘Outgoing COM Port’. Please note this number carefully (COM66 here) to
remind it later in the Bluetooth update process of the PFUW.

#dd Bluetooth Device Wizard X

Completing the Add Bluetooth
Device Wizard
The Bluetooth device was successfully connected ta pour

computer. 'our computer and the device can communicate
whenewer they are near each other.

These are the COM [zerial] ports aszigned to pour device.
Outgoing COM port:  COMEE
Incoming COM port: COMET

Learn mare about £

To cloge this wizard, click Finish.

Fimizh

Flashing with PFUW via Serial Bluetooth Connection

e With the Parrot Dongle always plugged, please launch software PFUW,

10
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, Parrot Flash Update Wizard

Welcome to the Pamrot Flash Update Wizard | ?
Parrot

This application will help you to easily update your Parrot device, The whole
procedure zhould take a few minutes to complete,

Click Mext to ztart the upgrade procedure.

Werzion 3.3.0.7

[ Mext = ] [ Cancel ] [ Help ]

e Select « Parrot PHOTO VIEWER » indicating your Parrot Viewer product
and click on « Next »,

7 parrot Flash Update Wizard

Chooze a device type ?
Parrot|

Please select the device you want to update in the list Below, then press the Hest

CEA00LCD A
Ck3300 GRS B
Ck3500 PRO

Parrat 320005 COLOR

Parrot 3400L5 GPS

Fibwthim n'Blue

HF2000

WH 3000

Parrat PHOTO YIEWER

Parrat SOLUMD S5YSTEM
Parrot binikit

1|

[ < Back ][ M et > ][ Cancel ][ Help ]

e Select ‘Download Latest Version’ in order to repatriate for sure the latest
software corresponding to your Parrot Viewer product. To accomplish
this, an Internet connection is necessary,

11
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Parrot Flash Update Wizard

Choose a flash image 7
Parrot

Flease click Browse to choose a local file, or use the Download button to get the
labest version from the Internet.

Click Mext when you are done.

| v| [ Brovise J

Download Latest Yersion

Warning

Make sure that you are connected to the Internet,
I vou are not connected, please click Cancel
and connect to the Internet prior to using this feature,

e Please wait for the thorough transfer of the software from the Parrot
Server. Once the transfer executed, check for two things :
- the file format presented under the *.plf’ and
- the software version number inscribed under the file name.
Click on ‘Next’ to follow,

rrot Flash Update Wizard

Wy Download Software Update

Choose phone type Par['ot

Pleaze t the
latest vd  Choose language

Click Mg

Diawnload Status
Dawn Downloading file: panotPHOT 0. ol 53%

Download Mow 3E...
[Down

(I ]

< Back REEE [ Fancel T Help

Parrot Flash Update Wizard

Choose a flash image ?
Parrot]

Please click Browse to choose a local file, or use the Download button ba get the
latest werzion from the Internet.

Click Mest when you are done.

| Mntemnet FileshpamotPHOTO. plf L | [ Browse. .

[ Download Latest Werzion ] Wersion: 1.02.00.C

’ < Back ” Meut > l[ Cancel l[ Help

12
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e Select the ‘Bluetooth Virtual Serial Connection’ option,

2 Parrot Flash Update Wizard

Choose an update method ?
¢ Parrot

Flease chooze the update method from the list below, then click Mext buttan.

Senal connection
Blugtaoth connection

Bluetaath wirtual zerial connection

[ < Back “ Mest > ‘[ Cancel ][ Help ]

e Select the serial port number accomodated to your Parrot Viewer. This
number has been set up during the preceding stage along which Parrot
Dongle reconciled with Parrot Viewer. If we follow suit our exemple, we
had COMG66 as ‘Outgoing COM Port’ set. Check for other parameters :
flashing speed fixed to 115200 bauds, then click on “Next”.

3 Parrot Flash Update Wizard

Configure the zerial port connection ?
~ Parrot]

Fleaze zelect the port which iz connected to your device,
Select the port speed.

Click. Mext when pou are done.

Part: COMEE w

Speed:

[ < Back “ Mt » ][ Cancel ][ Help ]

e Your Parrot Viewer update starts automatically. During the time of this
procedure, do not remove the power supply neither the Bluetooth key

and do not interrupt flashing in progress via the software interface of
PFUW.

13
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e Flashing is finished. Your Parrot Viewer has been updated
procedure, on the screen of the Viewer, some messages could have

Parrot

Parrot Flash Update Wizard

Update in progress... :
Please wait until the procedure is complete
Parrot]

Please wait while the device is being updated. This should take a few minutes.
% Authentification

% Software verification

% Flash erasing

& Software update

[ Cancel | ’ Help ]

27 Parrot Flash Update Wizard

Flagh update successful | 7
Parrot

The update has completed succesfully. our device is now perfarming the upgrade,
and will reboot autoratically when dane.

ou can safely close this application, by using the Finish buttan, Thank, you for
chooszing Parrot.

Flazh another device

. During this

been displayed, such as : ‘flashing in progress, ‘flashage terminated’. At
the end of flashing, Parrot Viewer comes OFF (during all this time, do not
unplug power supply) and then switches ON automatically with the new

version operational.

14



